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Instruction for Examinee

In view of the current pandemic and lockdown in the Country, we would be conducting the
SET-E, SPG-E, SET-MCA this year as a Remote Proctored Assessment, contrary to designated
Test Centres, as in earlier years. This change is to allow you to give your Exam from the safety
and security of your home, without the inconvenience of fravel.

To ensure that the exam can be successfully completed by you from your home and using
your system, we have enhanced the overall exam process to provide a seamless experience.

The Key objective of this process is to ensure that your system is checked and configured as
per the needs of taking this exam remotely. In case of any issues arise, the same will be resolved
in the time allotted, post which you will appear for a Mock assessment.

The 3- Step process as described below, will help you check the infrastructure readiness and
will help you prepare and get ready before the assessment on the exam day.

Step-1: Infrastructure Readiness Check (IRC)

Step-2: Data Quality Check (DQC)
Step-3: Exam Dry Run Check (DRC)
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Infrastructure Readiness Check (IRC)

In this step, ensure that your systems and infernet bandwidth and speed are checked as
against the requirement of taking the remote assessment.

The following factors will be checked on your system:
1. Operating System
2. Versions of needed software installed in the computer and its security control levels —
example — Browser, its version and its security settings
3. Adeqguate Internet Upload/Download Bandwidth availability
4. Appropriate Camera installation on your system and its configurations
5. Any other software installed in the computer (like anti-virus, permissions to write in the
disk efc.)

This step will be performed over a 3-day period, so that every Examinee can get this check
done as per their convenience. Once complete, this step will help ensure that your
infrastructure is ready for the Exam

In case you face any issues during this process, you will have an ability to communicate the
issue to the Technical Helpdesk. You will need to log your issue with the Online Technical
Helpdesk and get required special attention in resolving your issues. Once the Technical issues
are resolved, and the checks are successfully completed, your system would be ready for the
exam.

Availability of WebCam:

The system to be used must have either an infegrated WebCam or an attached WebCam.
a) Ensure the WebCam is functioning.
To check this —
i. Open WebCam application installed on the system (e.g. Type ‘Webcam” in
search bar to locate Application).
i. Take few sample pictures and video of self.

b) Ensure uninterrupted and exclusive access to the WebCam.

c) Close all third-party applications installed on your system to capture images or videos from
your system, including YouCam

d) Uninstall YouCam software for the duration of assessment

Active, dedicated Internet bandwidth

Active & Consistent infernet connectivity is required throughout the session. In case of WiFi
connection ensure that, at the time of attempting the assessment limited users are
connected to the same network. This will ensure uninterrupted session.
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Firewall & Proxy Setting
For a system with active Firewall, ensure that the firewall setting is turned “off” for the duration
of assessment.

Disable all Proxy setting

System Screen Resolution
Please ensure system screen resolution is set to 1024*720 only.

Please refer following links to change systems resolution based on operating system
Windows : https://www.youtube.com/watch?v=3GdKiUAnyHc
Ubuntu : https://help.ubuntu.com/stable/ubuntu-help/look-resolution.html.en

Browser Setting

Recommended Google Chrome browser for best experience

Please verify the following key check points in browser setting before starting self-registration
or the Assessment.

Zoom Level:

Set the browser zoom level to 100%.

Please access the zoom level setting by clicking on the three vertical dots displayed on the
right hand corner of your browser window as shown

G Google x + — x
<« G & google.com # 0 = @ @
MNew tab Ctrl+T
New window Ctrl+N
New incognito window Ctrl+Shift+N
Histary ¥
Cownloads Ctri+]
Bookmarks r
Zoom - 100% - M
Print.. Ctrl+P
Cast...
Find... Ctri+F
More tools b
Edit Cut Copy Paste
Settings
Help b
Exit
m Managed by your organization
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Camera Access:

Access to camera should be “allowed” for browser.
On google chrome, please navigate to Settings->Privacy and Security->Camera

o~
(=]

E c@m o ® S @

2 O [ I B LW g LD
Please follow steps mentioned in the linked website for more information about browser
access to camera

https://support.google.com/chrome/answer/26937672co=GENIE.Platform%3DDesktop &hl=en

Note: /n case you are using Organization-controlled system, it is possible that organization’s security policy
would require Admin access to change these settings.

Anti-virus

Anti-Virus programs running in background could generate system alerts from time to time.
These system alerts would impact running of Assessment Application and possibly stop
ongoing assessment session.

To avoid such a situation, please temporarily disable/stop the antivirus program.

For steps and instructions to disable/Stop anti-virus program during the assessment period,
please follow the steps provided by your antivirus program.

In case using a system managed by an Organization, Administrator access may be required
to disable anti-virus protection program.
A personal system with full access (administrative level) and control is recommended

Launcher Details

The IBALauncher once downloaded can be used for future assessments. You need not
download the launcher every time before the assessment. System upgrades the launcher, if
any update is available while launching.

Details of OS and Supported Browsers for iLEON App
Windows 10, 7 - Google Chrome - All versions.
Windows 10, 7 - Internet Explorer - All versions.
Windows 10 - Firefox - Not supported
Windows 7 - Firefox - Version 46 to 56.

Ubuntu 14 & 16 (All browser versions)

Safari — Not Supported.

MAC OS - Not supported.

Android é & above

0 No- A WD =
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Note: In case of a desktop or laptop running Windows 7 operating system, please check and ensure
it has the latest Service Pack installed.

There are two approach to determine the Service Pack installed
Service Pack Check — Approach 1

a) Click Start button

b) Right-click on “Computer” icon

c) Click “Properties”.

d) Check basic information about your computer configuration displayed - If Service
Pack 1 is listed under Windows edition, SP1 would be already installed on your
computer.

Service Pack Check — Approach 2

(a) Click Start button

(b) Locate Search programs and files text box
(c) Type winver in the box space

(d) click on winver.exe

Programs (1)

Py
£7 winver.exe

5 See more results

winver x| | Shutdown | » |

(e) Service Pack information will be displayed along with Windows Version

Without Service Pack With Service Pack

£7 Windows 7 Utltimate £7 Windows 7 Uttimate

Microsoft Windows Microsoft Windows
Version 6.1 (Build 7600) < —1 Version 6.1 (Build 7601: Service Pack 1)
Copyright @ 2009 Microsoft Corporation. All rights reserved. Copyright © 2008 Microsoft Corporation. Al rights reserved.

The Windows 7 Ultimate operating system and its user interface are The Windows 7 Ultimate operating system and its user interface are
protected by trademark and other pending or existing intellectual property

tected by trademark and oth i isting intellectual
rights in the United States and other countries. pra H e i DRI Y S LS SE0E [2Esr)

rights in the United States and other countries.

Note: If Service pack 1 is not installed, follow the instructions to download and install SP1 from following
URL https://www.microsoft.com/en-us/download/details.aspx2id=5842
— Repeat the above steps to verify the version again.
— In case the Service pack is not installed, please arrange for a separate system to take the
exam.

— In case an error encountered says “Failed to execute script main” it is an indication of incorrect
Operating System being used.
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General Troubleshooting

In case any issue is encountered during course of Assessment with an error message
indicating Session is “locked”,

Press “Right Shift + Esc” key to exit ongoing Assessment

Close Application

Open new session on Browser

re-login to the assessment welbsite using the credentials provided in email
Generate a new key

Launch the assessment using the new key

AR A

Please ensure the browser has full access to WebCam and there are no running and active
firewall and/or antivirus programs
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Live Chat Feature

Remote Assessments (RA) - Online provides a very helpful feature to candidates which gives
them the option to use Live Chat feature to chat directly with the HelpDesk agents, in case of
any gueries they might have before or after the login. This can be used for quick resolution

Please note the feature will be available or visible ONLY if the examination conducting body
decides to make this feature available for candidates.

Let us now understand the steps on how to use this feature.
1. Access the assessment URL on a browser of your choice (Chrome recommended)

from the system you are going to use for taking the assessment.
2. Wait for the log in screen as shown below

TCSION

CANDIDATE LOGIN

Version 13.09.00

3. Live Chat optfion can be seen at the bottom right of the screen. Click on Live Chat

TCSION

CANDIDATE LOGIN

Version 13.09.00

—
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4. The following screen appears. Wait for the Live Chat to load.

TCSiION

TCSION

CANDIDATE LOGIN

Usermname:

Version 13.09.00

e

Welcome to Live Chat!

[ ]

please wait while loading..

5. Enter the following details as shown below and Click “Send” button.

a. First Name
b. Last Name
c. Description of the query

TCSION

CANDIDATE LOGIN

Username:

Version 13.09.00

e

Your Name

BN
Name.Sumname@abc.com 0
General v

B8 ics4 Live Chat

Co

Welcome to lcs4 Live Chat!

Please fill in your coniact information and submit
your question so that we can better serve you. You
can also email us at abc@xyz com or call us at
0000000000.

Please provide a description of your query here |

E— ... |
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6. Wait for the agent to get connected and assist you with your queries.

TCSION

B8 1cs4 Live Chat

CANDIDATE LOGIN

Usermname:

Thank you for connecting with us All our representatives
are busy now We will connect with you shortly.

Login Waiting for an available representative

Version 13.09.00

7. Once the agent is available, you can start chatting with the agent for query
resolution. After typing your query, click on “Send” and wait for the agent’s response.

TCSiION

8 1cs4 Live Chat

CANDIDATE LOGIN & &L
Username:

nam Hello! How can | Help you? 6:21:54 PM

Your Name  Not able to login. What can be the issue? 6:22:27 PM
. Font ~ | Size -|B I U | @
Login
\ =
Version 13.09.00

—
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8. Once the issue is resolved or you have got the satisfactory response to your query.
You may close the chat window and proceed further by logging into the assessment.

TCSION

CANDIDATE LOGIN

Warning!

Are you sure you want to close the chat?

Version 13.09.00

9. Chat option is also available after login. Enter the login credentials & click on Login.

TCSION

CANDIDATE LOGIN

xxxxx

Version 13.09.00
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10. Live Chat option appears at the bottom right of the screen.

Please note this will be visible / available after login ONLY on the Application Summary
page. Once the assessment is launched Live Chat will not be available.

—
TCSION

Application Summary

Personal Details

Neme of the Applicant
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HelpDesk

Remote Assessments (RA) - Online allows the candidates to use HelpDesk to seek technical
support and communicate with the Support Team for any queries with respect to the
assessment. Below is the set of instructions to use the HelpDesk feature.

11. Access the URL on a browser of your choice (Chrome recommended) from the
system you are going to use for taking the assessment.
12. Wait for the log in screen as shown below

CANDIDATE LOGIN

Username:

Enter Username

Password:

Enter Password

Version 13.08.02

13. Enter the correct username and password as provided in the email sent to your
registered email ID
14. Click Login.
There will be three tabs visible:
a. Application Summary: this fab will contain your basis information. Please go
through this o ensure it's your details only.
b. Online Assessment: This fab will contain access to the assessment that you
need to appear for
c. HelpDesk: This tab has an opfion to “Raise Query Ticket” should you face any
technical challenges while giving the assessment.
d. Click on HelpDesk tab to raise ticket with a Technical Support team

ﬁ
HelpDesk /

Note:
1) Please refresh this screen at regular interval(1 min) to get updates on your guery.
2) Raise a new query, if additional screen shot are to be provided.

Click here to Raise Query Ticket
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Click on “Click here to Raise Query Ticket”

HelpDesk

HelpDesk

Note:

1) Please refresh this screen at regular interval(1 min) to get updates on your query.
2) Raise a new query, if additional screen shot are to be provided.

> Click here to Raise Query Ticket

Version 13.08.02

e. Candidate query form will open with two separate sections in it.

i. Section 1 "Query Section” — for entering details pertaining to the issue /
query to be raised viz. Problem Category, Type and Statement or the
detailed description of the issue.

ii. Section 2 “Upload Screenshots” — to be used for uploading relevant
screenshots of the issue faced. Maximum of 5 screenshots can be

uploaded of JPEG, JPG & PDF formats, with file size ranging from 25KB
to SMB.

Note: Please add clear screenshots while raising query. This will help the
technical support team to understand and quickly resolve the issue.

HelpDesk Qose x
{& candidate Query Form
Note : Please add clear error screenshots while raising query for quick resolution.
Query Section
Problem Category * —Select— = Problem Type * —Select— o
Problem Statement *
“
Upload Screenshots
Please upload scanned copy of screenshot. Choose File | No file chosen
(Maximum file size - 25KB and only JPEG and JPG formats s allowed)
Please upload scanned copy of screenshot. Choose File | No file chosen
(Maximum file size - 50KB and only JPEG and JPG formats is allowed)
Please upload scanned copy of screenshot. Choase File | No file chosen - pload
(Maximum file size - 1MB and only JPEG and JPG formats is allowed)
Please upload scanned copy of screenshot. Choose File | No file chosen
(Maximum file size - 3MB and only JPEG, JPG and PDF formats is allowed)
Please upload scanned copy of screenshot. Chaose File | No file chosen
(Maximum file size - SMB and only JPEG, JPG and PDF formats is allowed)

f. Fillin all the appropriate details in the “Query Section”.

i. Problem Category - Query can be raised for problem faced in any of
the following categories during the course of assessment.
1. After login - “Issue faced after entering the login credentials”
2. Self-Registration — “During the process of capturing 5 self-
registration images”
3. Launcher Download - “Landing page where launcher
installation guidelines are provided”
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4. Starting Launcher - “Entering the launcher key and selecting
the browser window”
5. During Assessment — “Issue faced on the candidate console”

[Z candidate Query Form

Note : Please add clear error screenshots while raising query for quick resolution.

Query Section

Problem Category * | After login - | Problem Type * —Select— -

Problem Statement * l | l

—Select -

Seff Registration

Launcher Download
Upload Screenshots

Starting Launcher

Please upload scanned copy of screenshot. No file chosen
During Assessment

(Maximum file size - 25KB and only JPEG and JPG formafs is allow

Please upload scanned copy of screenshot. No file chosen

(Maximum file size - 50KB and only JPEG and JPG formals is allowed)

Please upload scanned copy of Choose File | No file chosen

(Maximum file size - 1MB and only JPEG and JPG formats is allowed)

Please upload scanned copy of screenshot. No file chosen

(Maximum file size - 3ME and only JPEG, JPG and PDF formals is allowed)

Please upload scanned copy of screenshot. No file chosen

(Maximum file size - SMB and only JPEG, JPG and PDF formats is allowed)

ii. Problem Type - Select appropriate type of problem after selecting the
category from the options provided in the dropdown

E] Candidate Query Form

Note : Please add clear error screenshets while raising query for quick resolution.

Query Section

Problem Category * After login - Problem Type * ‘ —Seleci— - |

Problem Statement * [ I l

1 am not able te find my exam details

There is no exam visible in Current Tab

I am able to see my assessment but not able fo do anything
What should | do next?

Upload Screenshots

Others

Please upload scanned copy of screenshot. Choose File | No file chosen
(Maximum file size - 25KB and only JPEG and JPG formals is allowed)
Please upload scanned copy of screenshot. Choose File | No file chosen
(Maximum file size - 50KB and only JPEG and JPG formals is allowed)

Please upload scanned copy of screenshot. Na fils chosen

(Maximum file size - 1MB and only JPEG and JPG formats is allowed)

Please upload scanned copy of screenshot. Choose File | No file chosen
(Maximum file size - 3MB and only JPEG, JPG and PDF formats is allowed)

Please upload scanned copy of screenshot. Choose File | No file chosen
(Maximum file size - SMB and only JPEG, JPG and PDF formats is allowed)
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. Problem Statement - Enter precise and easy to understand description
of the problem for quick troubleshooting & resolution.

E] Candidate Query Form

Note : Please add clear error screenshots while raising query for quick resolution.

Query Section

Problem Category * After login - Problem Type * | am not able to find my exam details -
Problem Statement * The page appears to be blank even after
\ refreshing it multiple times.

Upload Screenshots

Please upload scanned copy of screenshot. Choose File | Ne file chosen
(Maximun file size - 25KE and only JPEG and JPG formats is allowed)
Please upload scanned copy of screenshot. Choose File | No file chosen
(Maximum file size - SOKB and only JPEG and JPG formats is alloved)
Please upload scanned copy of screenshot. Choose File | No file chosen

(Maximum file size - 1ME 2nd only JPEG and JPG formats is allowed)

Please upload scanned copy of screenshot. Choose File | No file chosen

(Maximum file size - 3MB and only JPEG, JPG and PDF formats is allowed)

Please upload scanned copy of screenshot. Choose File | No file chosen

(Maximum file size - SMB and only JPEG, JPG and PDF formats is allowed)

Boooe

g. Browse the screenshot by clicking on “Choose File” as per the file size and
format.

j o g —
<« v 4 < Pictures » Saved Pictures v O Search Saved Pictures y- -
Organize +  Newfolder E~- M @
~
# Quick access — Problem T,
1BA_S hot - roblem ‘ i -
I Desicop . _Screensho ype I am not able to find my exam details
4 Downloads  #
Documents #
=] Pictures -
FAQs v
E
File name: [IBA_Sereenshot <] [anFies ~]
Please upload scanned copy of screenshot. Choose File | No file chosen
(Maximum file size - 25KB and only JPEG and JPG formats is allowed)
Please upload scanned copy of screenshot. Choose File | No file chosen

(Maximum file size - S0KB and only JPEG and JPG formats is allowed)

Please upload scanned copy of screenshot. /V Choose File | No file chosen

(Maximum file size - 1ME and only JPEG and JPG formats is allowed)

Please upload scanned copy of screenshot. Choose File | No file chosen
(Maximum file size - 3MB and only JPEG, JPG and PDF formats is aliowed)
Please upload scanned copy of screenshot. Choose File | No file chosen

pooog

(Maximum file size - SME and only JPEG, JPG and PDF formats is allowed)

Version 13.08 02
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h. Click on Upload.

Query Section

Problem Category * After login ~ Problem Type * I am not able to find my exam details -

Problem Statement * The page appears to be blank even after
refreshing it multiple times.

Upload Screenshots

Please upload scanned copy of screenshot. Choose File | No file chosen Upload
(Maximum file size - 25KE and only JPEG and JPG formats is allowed)

Please upload scanned copy of screenshot. Choose File | Ne file chosen Upload
(Maximum file size - SOKB and only JPEG and JPG formats is alloved)

Please upload scanned copy of screenshot. Choose File |IBA_Screenshot jpg

(Maximum file size - 1ME and only JPEG and JPG formats is allowed)

Please upload scanned copy of screenshot. Choose File | Ne file chosen Upload \
(Maximum file size - 3MB and only JPEG, JPG and PDF formats is allowed)

Please upload scanned copy of screenshot. Choose File | No file chosen Upload

(Maximum file size - SME 2nd only JPEG, JPG and PDF formats is allowed)

SUBMIT

Version 13.08.02

i.  "“File has been uploaded successfully” message appears on screen. Click on
OK. Preview option can also be used to verify or preview the screenshot.

File has been successfully uploaded.
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j.  Click on “SUBMIT"

Query Section

Problem Category * After login - Problem Type * I am not able to find my exam details -

Problem Statement * The page appears to be blank even after
refreshing it multiple times

Upload Screenshots

Please upload scanned copy of screenshot. Choose File | No file chosen Upload
(Maxximun file size - 25KB and only JPEG and JPG formats is allowed)
Please upload scanned copy of screenshot. Choose File | No file chosen Upload

(Maximum file size - S0KB and only JPEG and JPG formats is allowed)

Please upload scanned copy of screenshot. Choose File | IBA_Screenshotjpg Upload m
(Maximun file size - 1MB and only JPEG and JPG formats is allowed)

Please upload scanned copy of screenshot. Choose File | No file chosen Upload

(Maximun file size - 3B and only JPEG, JPG and PDF formats is allowed)

Please upload scanned copy of screenshot. Choose File | No file chosen Upload

(Maximum file size - SMB and only JPEG, JPG and PDF formats is allowed)

/ SUBMIT

Version 13.08.02

k. Confirmation dialog box pops up on screen to verify all the details in the form.
Click on Proceed if details entered are correct or Click Cancel to revalidate
or to make any further changes.

Confirmation

« Please verify all the details in the Application Form

P | Proceed  Cancel
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TCSION

All the details of User, Ticket and Workflow is displayed on the screen. These

details can be used for fracking and communication purpose. Click Close to

navigate back to the HelpDesk tab.

HelpDesk
User Details

Registration Number

Name
Mobile Number

Swapnal Chakrabarty
Email Id

Helpdesk Details

Ticket Number 178 Problem Category After login
Problem Type | am not able to find my exam details Problem Statement

The page appears to be blank even after refreshin
git multiple times

Grievance
Screenshot3

Waorkflow Details

Helpdesk Ticket Status Open
Name Role Date of Action Remark
Swapnal Chakrabarty Applicant

Action
28/May/2020 12:03:43

New Grievance Raised SuBMIT

[

m. Below screen appears, click on the refresh button and then click on view to
see the response from the helpdesk agent.

TCSIiON

HelpDesk

HelpDesk

Note:

1) Please refresh this screen at regular interval(1 min) to get updates on your query.
2) Raise a new query, if additional screen shot are to be provided.

Qlick here to Raise Query Ticket I Refresn | B p
Action  TicketNumber.*  Candidate Nme.*  Candidate Email ID.~  Candidate Mobile Number .~

Problem Category.~  Grievance Logged dats(da/MMM/yyyy) ‘Workfiow Remark.. Workfiow Status..
view [l 23 Madhulika 10105@cs.com 3090909113 Seff Registration 04/un/2020 Mew Grievance Raised  Cpen
View L Madhuliks 10105@xcs.com 2090308773 After login 04/un/2020 ok thanks Usdsted
Accourt 1 w2 of 2 Ertries

version 13.08.02
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n. Below screen appears, with comment/response from the HelpDesk agent. If
the issue still persists use the remarks section to highlight the issue and click on
update or else click on close.

HelpDesk Close %

User Details @
Registration Number 6651 Name Madhulika
Mobile Number 9090909113 Email Id 10105@tcs.com

Helpdesk Details

Ticket Number 245 Problem Category Self Registration
Problem Type Checkbox not getting enabled during register Problem Statement Please help resolve.
ed

Workflow Details

Helpdesk Ticket Status Responded
Name Role Date of Action Remark Action
Madhulika Applicant 04/Jun/2020 11:52:11 New Grievance Raised SUBMIT
/' Gopal Kumar Associate Levell 04/Jun/2020 14:10:53 Refresh the window RESPOND
Remarks |
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Self-Registration & Document Capture Process:

22

1. Access the URL on a browser of your choice (Chrome recommended) from the
system you are going to use for taking the assessment.

2. Wait for the log in screen as shown below

CANDIDATE LOGIN

Username:

Password:

Version 13.08.02

3. Enfer the correct username and password as provided in the email sent to your
registered email ID
4. Click Login.
There will be three tabs visible
a. Application Summary: this tab will contain your basis information. Please go
through this to ensure it's your details only.
b. Online Assessment: This tab will contain access to the assessment that you
need to appear for.
c. Helpdesk
5. Click Online Assessment tab.
6. Select CURRENT tab.

TCSiON

Click Launch.

Enable Pop-ups, if prompted.

Self-Registration and Candidate Consent screen will appear.
. On top of the screen, a dropdown to select the camera will appear.
. Click on the drop down and select the camera that you want to use.

S0 ®N

— O
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@ 18a2020 X @ htipsi/glé.digiclmcom/Online’ X + - x

C @ go6.digialm.com/OnlineAssessment/remoteProctoringAssessment html “ O = o H

Self Registration and Candidate Consent

12. "Allow"” the browser to use your device camera to capture your photo/video
Note: Instructions to capture your photo:

Ensure your Face is well-lit — Avoid low light or light source behind you,

Ensure your Face occupies more than 50% of the boundary.

Look straight into the camera such that entire frontal view of face is clearly visible.

Ensure face is not covered by object (e.g. Sunglasses).

Capture 5 photos for self-registration.

®Qo0oQ

D =X x Qm . . x + - o x

C @ ghdgaincon - #« oua @

r Self Registration and Candidate Consent [roe -] z

we with Self Regist
e3 using the cam

Windly click y
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@

To continue with Self Registration,
Kindly click your pictures using the camera button below.

13. Check your picture visible on the photo window.
14. In case you see ared border around any image, please click on that image and
capture your photo once again.
15. Read Undertaking content
|:| | provide my explicit consent to capture my photo for registration and capture the
photo/video for proctoring (invigilation) to prevent malpractices during the assessment
|:| | understand that, this consent is required for the collection and use of personal data for
identified purposes. i.e., invigilation and analysis.
|:| I understand that my images will not be shared with any third party and will be retained for
only as long as is required for the identified purposes
16. Select the check-box to provide consent and click on Validate button.
Note: Your personal data including captured photo/video is used only for proctoring and will
not be shared with any third party.
17. Next on screen appears the page to upload the document to be captured as an
identity proof.

Please note the option to capture the identity proof document depends solely as per
the examination body’'s decision. If prompted follow the steps as shown below.

Sélf Registration and Candidate Consent

I
I

Please ensure that the browse

Camera-- V‘
ws the camera access to capture your Employee ID

Allowed file types - pdffjpg/jpeg/png
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18. In case of “Live Capture”, select the camera from the drop down and click on “Live
Capture” OR browse & upload the document.

Self Registration and Candidate Consent

Please ensure that the brow. 5 to capture your Employee ID

19. Display your identity proof document on screen. Ensure the area is well lit &
document is properly visible in front of camera.

Bl St Bl et e
Please ensure that the browser allows the camera access to capture your Employee ID

Note : Allowed file types : pd

| camera |
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20. Click on Save to capture the ID.

Please ensure that the browser allows the camera access to capture your Employee ID
Note : Allowed file types : pdf/jpg/jpeg/png

2] Upload File
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Downloading & Installing the Launcher (Mobile Device — Android)

1.

After completing the self-registration & document capture process, a message on
screen will appear as “A Proctor will be assigned to you soon to approve your
request.” It is important to upload the proper document as instructed.

Once approved, the below screen appears to download the launcher along with the
unique key displayed on screen. Read the 7 steps under installation guide thoroughly.

EUL726T8T@1 {i Unique Key

A

Installation Guide
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Select the language of your choice from the top-right corner drop down menu on

the mobile screen.

Copy the unique key displayed on the screen.

Note:

The Unique key (token) generated is valid for the entire duration of the assessment unless the
internet session is disconnected. If the internet is disconnected, a new unique key is generated.

Click the Android icon

to download the launcher

The following notification will appear on screen to launch the application. Click on

Open

¥ com.tcs.mobileionapp9_v
1.0.1_85_2909_1341.apk.
Open

Once downloaded, the iLEON app will be visible on your mobile screen as follows

® o ® © & ® ® ©o »

Personal

S
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7. Click on the iLEON app and allow the app permissions as shown in below screenshots

Allow iLEON to make and manage phone
calls?
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Allow iLEON to take pictures and record video?

Allow iILEON to access this device's location?
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Allow iLEON to access photos, media and files
on your device?

Allow iLEON to record audio?
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8. Click on Proceed

9.

“© Warning

During the course of Assessment
vou won't be able to :

1. Access other Apps
2. Attend calls
3. Read messages

Mote:

- Mandatory to use ILEOM
Keyboard.

- Assessment will get terminated
if candidates pick call or connect
USE in between examination.

EXIT PROCEED

Following message appears on screen, click on Proceed

iLEON

version T.0.1

Permission granted to access

Location
Storage
Phone State

Camera

Microphone

PROCEED
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10. Select the keyboard and input method as iLEON ONLY.
< Manage keyboards

@ Google woice typing

iILEONKeyboard

Choose input method

Samsung Keyboard

English {(United States)

Show Keyboard button
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11. Click on OK

Turn on Pin windows

To unpin this app, touch and hold the Recents
and Back buttons at the same time.

12. Enter the activation key

T N §F TN T NL_ 1

[
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13. Click on START EXAM

ENTER KEY

Enter key
IVG726VH1|

START EXAM

LAUNCHING ASSESSMENT
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14. Re-enter or enter the correct / valid key in case if the below error appears on screen.

Please enter a valid key

(wl 4

15. Read the instructions carefully.

Instructions

Please read the instructions carefully

General Instructions:

1. Total duration of examination is 1710 minutes.

2. The clock will be set at the server. The
countdown timer in the top right corner of
screen will display the remaining tinme
available for you to complete the
examination. When the timer reaches zero,
the examination will end by itself. You will not
be required to end or submmit wour
examination.

3. The Question FPalette displayed on the right
side of screen will show the status of each
question using one of the following symbols:

1 You have not visited the question yet.
o You have not answered the question.

=1 You have answered the question.

You have NOT answered the question,
e bt hawve marked the gquestion for
rew e,
e The question(s) "Marked for Review”
1wl be considered for evaluation.

have read and understond the instroections and agrees To ad b

10 therm

Il (. <
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am ready to begin”

Instructions

Please read the instructions carefully
General Instructions:

1. Total duration of examination is 170 minutes.

2. The clock will be =et at the server. The
countdown tirner in the top right cormer of
screen will display the remaining time
awvailable for you to complete the
examination. "When the timer reaches zero,
the examination will end by itself. You will not
be required to end or submit your
examination.

2. The Question Palette displayed on the right
side of screen will show the status of each
question using one of the fallowing symbols:

1 You hawve not visited the question yet.
o Wou have not answeared the question.

=1 You have answered the question.

You have MOT answeraed the guestion,
but have marked the guestion for
reviews.

e The question(s) "Marked for Review"
D weill be considered for evaluation.

= 1 have read and understood the instroctions and agree Tooadbere
1o therm
I am ready 1o begin

i - <

on mobile screen

Time Left: 0048

Question No. 3

Mote : Re-Wisit of this question s not available so
please dont move o previous or next guestion
wiithout attempting this Question.

MSO

news york

celhi

amenca

alfghan

Clear Respon=sea Pdark for Review & Maxi

Sawve & Mext

TCSiION

16. Click on the checkbox to accept the instructions & adhering to them then click on “I

17. Attempt the assessment. Sample screenshot below on how the questions will appear
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18. After successful attempt of group(s) the following summary page is displayed. Click
on yes to proceed with next group (if applicable) or submitting the assessment

Group A Current Groug )

!ssessrne I'I! !L.I mrmary

Section Mame Section A
Mo. of Questions 17
Armswered 4
Mot Answered =
Marked for Rewview (=]

answered B Marked for Renview
(will not be considered for (s}
evaluatian)

Mot Wisited a2

Sectlen Mame

Secticn B

Mo. of Questions

Answerad [a}
Mot Answered (o]
Marked for Rewview o

marking 7

Yes

11 O

Are wau sure wou wish b sulmit this group of queestans for

ou can rewisit and edic your responses apon submission,

19. Click on OK to Proceed

1 (-

Ok Cancel

Thank yvou, your Assessment is about to be submitted -
click on Ok to procead
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20. Assessment submitted successfully message is displayed on screen.

() ~ssessment has been submitted
h successiully.

21. Click on the Exit Assessment button to complete the assessment

Weuw hawve sucoesstully completed the
MgEesarnant

Plaasa click aon tha balcw Buthan 1o Exi

111 O <
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22. Following message appears on screen if you try to foggle between the screens or exit

vV V V V V

41

the assessment before attempting all the questions.

@ EXIT

You shouldn't exit application till
assessment is complete. Do you

wish to proceed?

NO YES

Important & Key Points to Note:

iLEON app for Mobile is supported ONLY on Android OS (Version 6.0 & above)

Please select ONLY iLEON Keyboard layout while managing the keyboards

Allow camera access to browser as and when prompted

Always select front camera for self-registration or document capture process

Please ensure the phone battery is at-least charged to 40% for taking the assessment
or else the system won't permit to launch the iLEON app

Do not try to access any other applications while the assessment is ON, the session will
be interrupted and or terminated due to suspicious behavior

Do not worry or panic and fry to close the application in case if the response time is
slow. Hold on for few minutes patiently for the launcher / assessment to work smoothly
After the assessment is completed, you may switch to the original keyboard layout

using the keyboard & input methods under settings
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Downloading & Installing the Launcher (Desktop / Laptop)

1. After completfing the self-registration & document capture process, a message on
screen will appear as “A Proctor will be assigned to you soon to approve your
request.” Once approved, the below screen appears to download the launcher
along with the unique key displayed on screen. It is important fo upload the proper
document as instructed.

Applicant Login

O @ & ntipsfw

3 digialm.com/On|

1BA 2020

Secured Online Digital Assessment X [ISH

Change Language [English -

4RR164LP1

Assessment Starts At: NA

Please note/copy the above key and download any of the launchers available below for your operating
system. Start the application and use this key for launching the assessment.

ﬂ Q Type here to search

Select the language of your choice from the top-right corner drop down menu on

the screen.

3. Copy the unigue key displayed on the screen.

Note:

The Unique key (token) generated is valid for the entire duration of the assessment unless the
internet session is disconnected. If the internet is disconnected, a new unique key is generated.

4. By clicking the appropriate OS icon, download the launcher compatible for your

Operating System

5. Right click to extract (unzip) the downloaded file

Extract

5 1BA - Result Kit v1.0
B 00386425 XXXXXKKY

View Compressed Folder Tools

s PC > Windows (C:) » Users > 1252988 » Downloads

Open in new window

5] iON RA-SOP-V1.7_1

[ 8917116402082020 Edtract All... PDF File

@7 Project Plan_High L¢ 7-Zip Open archive

{7 SIUN SET 28th July 2 CRC SHA Open archive >
B VFSTR Actual 3rd jul Pin to Start Extract files...

] iON RPA-Help_callir] |2 Share Etract Here

I Report Open with... Extract to "IBAWindowsLauncher (1\"

Restore previous versions

Mame Date modified Type Size
! IBAWindawsLaunch Compressed (z

: Open

0] CandidateAttemptR Microsoft Excel C

Microsoft Werd D...

Test archive

Add to archive...

Send to
£ QuestionWiseRepari Compress and email
& Invali i cut 0
ImvalidatedCandiday [“ Add to "BAWindowsLauncher (1)_272" 1oKe
5 ;Emm ’;““me"‘ Py Compress to “IBAWindowsLauncher {1)_2.72" and email o ii
& oT;Aesop i Create shortcut Add to "IBAWindowsLauncher (1) 2:ip" o
ION RA-SOP-V1, 93
9 |BAWindowsLaunch Delete Compress to "IBAWindowsLauncher (1)_2.zip" and email B
. IBAWindowsLaunc Remmme 2
[ 961513072020 713 22PM  PDFFile 13 KB
7] 1501637492 Operatil ~ Properties 7 PM  Microsoft Excel W.. 749 KB
. Release Notes 703 251PM  Compressed (zipp.. 4452 kB

42
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6. Right click the launcher exe file and click on “Run as Administrator”. (Refer “How do |

know if I have administrator rights?” section for steps to identify)

Please note this is an important and mandatory step to be executed As-Is.

@ 1BALaunch
=

TOEZ020 T Z0Z0TT5T AM POF File TT KB
Open 7/30/2020 11:16 AM  Micrasoft Excel W... 12K8
IR et /297200220 PM  Microsoft Excel W... 158 KB
Troubleshoot compatibility /297200 100 PM Microsoft Excel W... 36 KB
A 7/29/2020 11:3 AM  Micrasoft Word D... 3,835 kB
7ip N 7/28/20203:15PM  PDF File £,35 KB
R sHA 5 727/ 454PM Microsoft Word D... 780 KB

© G 7/27/2020 11:45 AM  PDF File 255 KB
Pin o kb 2[00 %49PM  Microsoft Excel C... 2,515 KB
i —— 722/2020947PM Microsoft Excel 7., 10K8
7/22/2020823PM  PDFFile 857 KB

Send to > TAT/20201:45PM Microsoft Excel 7., 134KB

- 7162020950 AM  Microsoft Word D.. 883 KB
Copy 7/14/2020 3:26 PM Compressed (zipp... 31,127 KB
713/20206:22PM  PDFFile 13K8

Create shortcut T30 301PM  Microsoft Excel Wan 749 k8
Delae 7/13/202012:51PM  Compressed (zipp... 4,452 KB
baere 7/9/2020 :07PM  JPG File 84 KB
Praperties 7/8/20203:37PM  IPG File 85 KB
7/8/2020 1:33 PM Application 31,398 KB

7. Enter the login credentials of your system and click “Yes”.

Some systems prompt to enter the login credentials and in some systems it won't. It differs
from one operating system to another. In the scenario, enter the windows or Ubuntu
credentials of your system.

43

IBALauncher.exe

Verified publisher: Tata Consultancy Services Lid

File arigin: Downloaded from the Internet

Show more details

To continue, enter an admin user name and password.

Iser name

Password

Domain: INDLA
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8. The IBA Launcher window appears.

& ILEON App - Remote Assessment e
Eey:
Browser: Google Chrome -
Camera: -

Please make sure to disable Antivirus!
All running applications will be closed.Do you really want to continue?

aunch | {lns.e|
w1.00.01.28
9. Enter the unique key (token) generated,
10. Select the browser
11. Select the camera
12. select the checkbox,
13. Click Launch to start the assessment.
Note: This will close all other programs running on your Computer.
S iLEON App - Remote Assessment b
Keys ARR164LP1
Browser: Google Chrome -
Camera: “W5B Yideo Device” |-
=
Launch | Close |
w1.00.01.28

14. Read the General Instructions displayed on screen.

15. Select "I have read and understood the instructions and agree to adhere to them”
Disclaimer checkbox

16. Click I am ready to begin.

17. Read the Group Instructions

18. Click Proceed to start the assessment.
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Resolving Camera Issues in Chrome

Go to Settings

In the “Search settings” bar, type'Camera”
Click on Site Sefttings

Click on Camera

Under “Allow” click on https://www.digialm.com
Under “Usage” click on “Clear Data’

Click on “Clear” at Pop- Up

Under Permissions, click on “Reset Permissions”

. Click on Reset at Pop-Up

0. Go fo the Self-Registration and Candidate Consent page and reload it
1. Click on “Allow to Use your camera”

TS0 NOOAMODN =

In addition to the above troubleshooting steps, there might be other issues where the
camera is not getting detected or not functioning correctly. Please refer to the below
guidelines on different errors and the steps fo resolve them.

Camera details not appearing in the camera dropdown.

System tried to detect installed camera on your device. Unfortunately, it could not find any
camera. There are 2 reasons why this may happen -

a) No camera installed on your device. If you are sure that you have camera installed
on your device, request you to double check and install the camera.

b) Camera stops functioning due to outdated / corrupt camera drivers. Every device
is made up of different make and brand, you would need to find suitable camera
drivers based on your device's make / brand and install it. Once you install /
upgrade drivers, your device would be compatible for the exam.

Camera details appearing in the camera dropdown. Live video streaming is
not coming.

Your browser is not able to connect to the selected camera. We have observed that some
antivirus software installed on your device, blocks browsers to connect to camera. We
recommend that you grant permission in antivirus software for browsers to connect to
camera. Once this is done, you will be able to complete your registration process. This is very
important step to ensure that your antivirus is not preventing camera access during exam.

Please do not panic, we are sure you will be able to grant permission to the camera in your
antivirus soffware, complete registration process and proceed for your examination.

Steps to disable web camera access in antivirus (Karspersky)

Step 1: Click on Antivirus.
Step 2: Open the Privacy Protection
Step 3: Disable the Webcam Protection
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© Kaspergey Total Security rl —_ w
Your protection is live now
“ & recommendations
Details
XT Sy E
Scan Datakbase Update Sale Money

Q

My Kasporshy

&

D

Backup and Restore

o 0 Other products

Privacy Protection

My Kaspersky  License: 192 days remaining

A WM EW Cy wa R SR

Browser not able to access HD Camera.

TCSiION

We have observed that, some browsers may not be able to access High Definition camera. If
your browser is not able to connect to your camera, you can complete the registration

process through your mobile device. To do this, please do the following:

1. Access the login page by pasting the exam link in your mobile device browser.

2. Login and follow the steps to complete your registration process.

3. Once you finish registration on your mobile device, you can re-login on your

desktop/laptop and proceed with the next steps.

46
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Camera details appearing. Live video streaming is not visible for a while.

Keep the mouse on black patch (video position) and right click then select the show
controls. System will show the play button on video. Click on that play button. Now you
should be able to see the live stream.

Self Registration and Candidate Consent

To continue with Self Registration,
Kindly click your pictures using the camera button below.

| Self Registration and Candidate Consent [wowe— o<l

S

To continue with Self Registration,
Kindly click your pictures using the camera button below.
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How do | know if | have administrator rights?

Windows Operating System

Depending on the version of Windows on your computer, the steps to determine if user
account has administrator rights can differ.

Follow the steps below for the version of Windows on your computer.

Windows 7, 8, and 10

The easiest way to check if your user account has admin rights on the computeris by accessing
the User Accounts in Windows.

1. Access the Control Panel.

2. Click on the User Accounts option.

3. In User Accounts, you should see your account name listed on the right side. If your
account has admin rights, it will say "Administrator" under your account name.

B2, User Accounts — O *

« « 4 B » Control Panel » User Accounts » User Accounts v O Search Centrol Panel )

Control Panel Home
Make changes to your user account

Manage your credentials

Make changes to my account in PC settings
Manage your file encryption .
certificates Devin Daoson
riaoting_sally@fowrnail.com
Administrator

Password protected

Q Change your account type
$‘ Configure advanced user
profile properties

Change my enviranment L= Manage ancther account

vanahles . -
$ Change User Account Control settings

The other way to check for administrator rights is through settings (applicable for Windows 10)
1. Open Settings using Win + | key, and then go to Accounts > Your info.

2. Now you can see your current signed-in user account. If you are using an administrator
account, you can see an "Administrator' word under your user name.
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L

Accounts

Your info

@ 2 0

»

Q

Email & app accounts

Sign-in options

Access work or school

Family & other people

Sync your settings

Your info

DEVIN DAOSON

xiaoting_sally@foxmail.com

Administrator e

Billing info, family settings, subscriptions, security settings, and
more

Manage my Microsoft account

Sign in with a local account instead

Ubuntu / Linux Operating System

In the default GUI, open the System Settings and go to the “User Accounts” tool. This shows
your *Account Type”: "Standard” or “ Administrator”

On the command line, run the command id or groups and see whether you are in the sudo
group. On Ubuntu, normally, administrators are in the sudo group

49
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How do | assign administrator rights to my login?

Windows Operating System

Depending on the version of Windows on your computer, the steps to assign admin rights to
your login can differ.

Follow the steps below for the version of Windows on your computer.
Windows 7

1. Click "Start | Control Panel | User Accounts and Family Safety | User Accounts."

2. Click "Manage another Account” and then click "Create a New Account." Create a
username for the account and select "Administrator.

3. Click "Create Account." Choose the new account from the list of users and then click
"Create a Password."

4. Enter a new password for the administrator and create a password hint. Click "Create
Password" to finish setting up the administrator account.

Windows 10

1. Open Settings.

Click on Accounts.

2

3. Click on Family & other users.

4. Under the "Your family" or "Other users" section, select the user account.
5

Click the Change account type button.

« Settings - a
@ Home Family & other users

[ Find a settu | Your family

Accounts Add your family so everybody gets their own sign-in and desktop. You

can help kids stay safe with appropriate websites, ime imits, apps, and
| games.

R=  Your info

L1 Add a family member
Email & accounts

Sign-in options

Allow people who are not part of your family to sign in with their own

=
B2 Access work or school Other users
A accounts. This won't add them to your family.

Family & other users

~
«_ Sync your settings
Add someone else to this PC

-
e demo
e m__lab2@outiook.com
Change account type Remove
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6. Select the Administrator or Standard User account type

Change account type

Change account type

Q m__lab2@outlook.com

Administrator

Standard User

7.

Click the OK button

Once you complete the steps, restart your computer to start using the account with the new
privilege level.

Ubuntu / Linux

Steps for becoming Super User on Ubuntu / Linux

1.
2.

Open a terminal Window. Press Ctrl+Alt+T to open the terminal on Ubuntu
To become root user type:

sudo —i OR sudo -s

When promoted provide your password

After successful login, the $ prompt would change to # to indicate that you logged in
as root user on Ubuntu

Logging in as root on Ubuntu

1.

51

Open the Terminal application. Use the whoami command fo verify user identity:
$ whoami

To login as root on Ubuntu, type the following sudo command:

$ sudo -i

Next type your password and your shell prompt should change from $ to #:

To exit from sudo session of root user, type any one of the following exit command or
logout command:

# logout
OR

# exit
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Using the Assessment Console:

Questions and the Answer opftions/choices appear on the assessment console during the
exam. Answer the questions on the console.

Additionally, the assessment console displays information such as exam instructions, section
instructions, candidate profile, question palette, exam timer and so on.

The typical assessment console contains the following areas:

Assessment Examination Center

@ ouestion Paper @ mstructions

B30 o0 —

= Candidate ...
Groups 7
[Attempt any 3 of the 5 optional sections.Please click on the Check Box to attempt the section] Time Left * 65:08 ﬁ' ofile
0 1@ |2 2@ |0 520 [EIERRY O 550 «—[ Sections ] w
: z Marks for correct answer 1| Negative Marks (
Answered
Question No:1 o | Notvisited Marked fo
2 O (@ -z~
uestion 7 Answerod & Marked for Review
(will be considered for
@ op1
O op2
Question Area
QO op3

Mark for Review & Next Ciear Response m

Question Area:

Question area usually displays the questions and answer choices, in case of objective
questions. In case of subjective questions, it displays a field to type your answer.

In the question areq, click fo move to the boftom and click to move to the top,
without scrolling.

Question Palette:

The Question Palette is displayed on the right side of screen.
It displays the status of each question using one of the following symbols:

G0 Answered Not
L‘_ﬂl o Answered

0 Not Visited Marked for
‘ Review

e Answered & Marked for Review
(will be considered for

evaluation)
Answered: Indicates the questions answered by you.
Not Answered: Indicates the questions not answered by you.
Not Visited: Indicates the questions not visited by you
Marked for Review: Indicates the questions you would like to look af later. To mark a
question for review, click Mark for Review & Next.
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¢ Answered and Marked for Review: Indicates that you have answered the question
and then marked it for review.
To minimize the question palette, click on the ">" arrow, allowing more space for the question
area. To maximize the question palette again, click "<".

Profile:

The profile section displays the photo, name and exam ID of the candidate and profile link.
To change the language of the exam -

1. Click your "Profile" link on top right corner of your screen

2. Select the desired language from the drop-down menu.

Navigating to a Question:

1. Click the question number on the Question Palette to view the question.

Note: Ensure you save the answer to the current question before moving to the next selected
question.

Click Save & Next to save the answer for the current question

Go to the next Question.

Or, Optional

Click Mark for Review & Next to save the answer and mark it for review,

5. Go to the next question.

Note: When you click Save & Next on the last question in a section, it automatically moves to
the first question of the next Section.

wN

»

Navigating to Sections:
e Sections are displayed on the fop bar of the screen.
To view Questions in a Section,

o click the section name on the top bar - the Section you are currently viewing
is highlighted.

¢ Move between Sections and questions anytime during the exam within the time
stipulated.

e View the section summary as part of the legend that appears above the question
palette.
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Other Key Instructions:

In case of any laptop / desktop malfunction or loss of internet connectivity —

1. Check your power cable and network cables.

2. Login again once the connection is restored. The exam will resume from the point
where it had stopped.
Note: Do ensure to login within 15 minutes, to avoid losing time from your allotted exam
duratfion.

In case of any otherissues —

1. Select the appropriate help category required from the drop-down menu on your
screen — a proctor will contact you.

In case you are taking the assessment on your mobile phone, do not use any other

mobile application. In case you use any other application, your assessment will get

locked.

If this assessment allows multiple attempts, there will be a minimum time gap of X

minutes between two successive attempts.

If you have any feedback on the questions/ assessment, please provide the same at

the end of the assessment.

Be mindful that this is a *“Remote Proctored” assessment and all your actions are

being monitored by artificial inteligence/machine learning technologies.

Data Quality Check

The purpose of this activity is to verify whether your images / videos captured, exam
responses are reaching our platform without any loss and we are able to access and process
the same. These following will be checked in this phase:

1.
2.
3.
4.

Question responses,
Video streams
Images

Activity logs

System will validate the correctness and completeness of the information uploaded to our
Data-Cenftre. In case the information received at our end is having any challenge, the
candidate will be connected and guided to do the right set of corrective steps until it is
addressed.

Dry Run Check

The purpose of this activity is to have all the candidates participate simultaneously like in a
real exam. The following will be checked in this phase:

1.
2.
3.
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All candidates’ infrastructure is ready

All information from the candidate is received by our platform without any loss.

A real-exam feel is given to the candidate and the concurrent load on the systems
are checked.
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Installing Windows 10 OS alongside Mac OS system

This section covers how tfo install windows 10 OS alongside Mac OS system. It also covers the
windows OS removal procedure in case candidate don’t want to use windows OS after
assessment.

Prerequisite
1. Windows ISO

2. Pen drive with at least 8GB storage.

Installation Procedure

In every Mac OS there is inbuilt application available for installing any third party OS. The
name of this application is boot camp assistant. Though there can be other twisted method
for installation but installation though boot camp assistant is recommended from Mac.

Follow the steps as shown below
Step 1:

Open boot camp assistant either through siri or through Finder app. The screen will
look like this. It may varies little bit based on version. Click on continue.

Introduction

Boot Camp Assistant helps install Microsoft Windows on an Intel-based Mac by downloading
the necessary support software, creating a partition on your disk for Windows, and then
starting the Windows installer. Please click the Open Boot Camp Help button for instructions to
finish installing Windows and the support software you downloaded.

IMPORTANT: Back up your disk before partitioning it or installing Windows. If you have a
portable computer, make sure the power adapter is connected.

A

Open Boot Camp Help Continue

TRITONAP- logoMtap debug ios_distribution logoMtop 2
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Step 2:

After contfinue you will get the below screen. You can select just first and third option
as seen in the screenshot and confinue the second option can be kept unchecked
as there is no need to download windows support software since it takes more tfime
and space which is limited in pen drive. You can upgrade later on, once the
installation is complete.

Select Tasks

Boot Camp Assistant will help you perform one or more of the following tasks. Select all the
tasks you need to perform:

+ Create a Windows 10 or later install disk

You need a USB flash drive and a Windows 10 or later version IS0 image downloaded from Microsoft.

» Download the latest Windows support software from Apple

The-support software, designed specifically for each Mac, is required to fully suppert Windows and
includes Boot Camp drivers that let you use your Apple keyboard, mouse, trackpad, and built-in
camera. If you create a Windows 10 or later version install disk from a USB flash drive, the support
software is copied to it. Otherwise, you need an external drive formatted as MS-DOS (FAT).

+ Install Windows 10 or later version

This allows you to add a Windows partition and start the installation process, or remove an existing
Windows partition from your Mac. If your Mac has multiple hard disks, you can also erase a second
disk for use exclusively with Windows. You must use a single full-install Windows installation disc. You
cannot use an upgrade version of Windows.

Go Back Continue

Step 3:

During all the process you have to make sure pen drive is connected. After you click

on continue in the second step, it will ask you to choose the ISO file location. Then you
can click on continue.

Boot Camp ant

Create Bootable USB Drive for Windows Installation

To create a bootable USB drive for Windows 10 or later version installation, select the
Windows ISO image, select a destination USB drive, and then click Continue.

‘//K\ ISO image: /Users/smb/Downloads/Win10_2004_English_x6. Choose...

Destination disk:

SMI USB DISK Media
Wininstall
diska

‘ The data in the selected drive will be lost after it is formatted.

Go Back Continue

Step 4:
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It will ask the user to select the storage details for windows. NO need to change the
default setting. By default it will take the 40GB space to install windows OS. Let it be
like this and install.

Boot Cam

Create a Partition for Windows

Each operating system requires its own partition on the disk. Drag the divider to set the
size of the partitions, or click the Divide Equally button.

APFS Container "disk1" will be partitioned as:

mac0S Windows

709 GB 40 GB
294 GB free

Go Back Install

Once you click on install system will ask few details like username, language setting and all
which we get during normal Windows installation. Once the installation is complete it will by
default boot fo windows system. To get the boot option to be in windows or Mac you can
press option key on Mac and hold it fill you got the opftion to select the OS to boot in.
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Uninstall Procedure

The uninstalling procedure is very much similar and easy to perform. First you need to boot to
Mac OS. You can do it by pressing and holding option key, it will give you option in which OS
to boot. The next step by step procedure is as follows.

Step 1:

Open Boot Camp assistant and click Continue

Introduction

Boot Camp Assistant helps install Microsoft Windows on an Intel-based Mac by downloading
the necessary support software, creating a partition on your disk for Windows, and then
starting the Windows installer. Please click the Open Boot Camp Help button for instructions to
finish installing Windows and the support software you downloaded.

IMPORTANT: Back up your disk before partitioning it or installing Windows. If you have a
portable computer, make sure the power adapter is connected.

Open Boot Camp Help Continue

Step 2:

After clicking on continue, it will ask you to remove the windows OS. You need to
check that option as shown below.

Select Tasks

Boot Camp Assistant will help you perform one or more of the following tasks. Select all
the tasks you need to perform:

Create a Windows 10 or later install disk

You need a USB flash drive and a Windows 10 or later version ISO image downloaded from Microsoft.

» Download the latest Windows support software from Apple

The support software, designed specifically for each Mac, is required to fully support Windows and
includes Boot Camp drivers that let you use your Apple keyboard, mouse, trackpad, and built-in
camera. If you create a Windows 10 or later version install disk from a USB flash drive, the support
software is copied to it. Otherwise, you need an external drive formatted as MS-DOS (FAT).

~ Remove Windows 10 or later version

This allows you to add a Windows partition and start the installation process, or remove an existing
Windows partition from your Mac. If your Mac has multiple hard disks, you can also erase a second
disk for use exclusively with Windows. You must use a single full-install Windows installation disc. You
cannot use an upgrade version of Windows.

Go Back Continue
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Step 3:

Once you press confinue in step 2, it will give the below popup to remove the
Windows OS by clicking on restore button.

Boot Cam
Remove Boot Camp

Click Restore to remove the Windows partition and restore the space used back to macOS.
Boot Camp Assistant will return 40 GB back to APFS Container “disk1"

‘ The Windows volume and all of its contents will be permanently lost.

Go Back Restore

Relax and start your exam.

Good Luck!
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About Tata Consultancy Services (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that delivers real
results to global business, ensuring a level of certainty no other firm can match. TCS offers a consulting-led,
integrated portfolio of IT and IT-enabled infrastructure, engineering and assurance services. This is delivered
through its unique Global Network Delivery Model™, recognized as the benchmark of excellence in software
development. A part of the Tata Group, India’s largest industrial conglomerate, TCS has a global footprint and is

listed on the National Stock Exchange and Bombay Stock Exchange in India.

For more information, visit us at www.tcs.com.

IT Services
Business Solutions
Consulting

All content / information present here is the exclusive property of Tata Consultancy Services Limited (TCS). The content / information contained here is correct at the time
of publishing. No material from here may be copied, modified, reproduced, republished, uploaded, transmitted, posted or distributed in any form without prior written
permission from TCS. Unauthorized use of the content / information appearing here may violate copyright, trademark and other applicable laws, and could result in
criminal or civil penalties. Copyright © 2011 Tata Consultancy Services Limited
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